
Guide to Claim Credit for a Live Event

Step 1: Enter Your Attendance Code

At the end of the live event, you will receive an 
attendance code.

Step 2: 
Text the attendance code to: 216-412-9068

If your mobile number is already associated with a PPN 
Continuing Education account, you will receive a 
confirmation message stating:

"Your attendance has been recorded..."

If your mobile number is not associated with an existing 
account, you will receive a message asking for your email 
address.

Reply with the email address you would like associated 
with your attendance record.

You will then receive an email with instructions to confirm 
your attendance and continue the credit claiming process.

Tip: Check your Spam or Junk folder if you do not receive 
the email within a few minutes.

Step 3: Sign In to PPN Continuing Education

After submitting your attendance code, visit the PPN Continuing 
Education website (https://ce.pedspandemicnetwork.org/) and sign 
in to complete the credit claiming process.

If you do not already have an account, create one using the email 
address associated with your attendance record.
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Step 4:  Access Your Pending Activity

After signing in to PPN Continuing Education:

1. Click My Account in the top navigation menu.
2. Select Pending Activities.
3. Locate the event for which you submitted your 

attendance code.
4. Click the activity title to continue.

Lorem ipsum
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Step 5:  Start the Activity

On the activity page, click Take Course.

You will be taken to the course page.

If You See a Red "Resume Course" 
Button

Click the red Resume Course button in 
the lower right corner of the page to 
continue.
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Step 6:  Select Sessions Attended (If 
Applicable)

Some conferences and multi-session events require 
participants to select the sessions they attended before 
completing the evaluation.

If you see a page titled Select Sessions Attended, 
check the box next to each session you attended.

As sessions are selected, the Participation total will 
automatically update to reflect the number of credits 
you are eligible to claim.

Once you have selected all applicable sessions, click 
Next.

Important

After selecting your sessions and clicking Next, the 
page may refresh and appear blank.

This is expected.

Your session selections have been successfully 
submitted.

Simply click Next > in the lower right corner of the 
page to continue to the course evaluation.
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Step 7:  Complete Evaluation

• All questions marked with a red star 
(*) are required

• Scroll to the bottom of the page
• Click “Submit” to continue

Step 8: Claim Credit

• When you reach the Claim Credit 
page, select the credit type(s) you 
would like to claim.

• If applicable,review the number of 
credits displayed. The credit amount is 
automatically calculated based on the 
sessions you selected earlier.

• Review and accept the attestation 
statement.

• Click Submit.
• After submitting, a green 

confirmation banner will appear 
indicating that your credit has been 
successfully awarded.

• Click Next to continue
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Step 9: Generate Certificate

On the “Generate Certificate” page, click 
“Download Certificate.”

Your certificate will also always be available 
under:

My Activities > Completed Activities

After downloading your certificate, click 
“Review”.

Course Completion

You will know the course is fully complete when you 
see a page with green lettering that says:

“Complete Course”

Questions or Assistance

If you have questions or need assistance claiming your CE credit or 
PPN Certificate of Completion, please reach out to our support 

team here: https://ce.pedspandemicnetwork.org/contact-us

https://ce.pedspandemicnetwork.org/contact-us



